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Mobile apps provide an opportunity for 

governments to engage directly with 
citizens (Joseph, 2017)

"Americans deserve a government that 
works for them anytime, anywhere, and on 
any device," Obama said in a statement 
(Hachman,2012).



What Research Says About 
Government Phone Apps



Mobile App Basics

Whatôs a mobile app?

A mobile app is a software 

program you can download 

and access directly using 

your phone or another 

mobile device, like a tablet 

or music player.

https://www.consumer.ftc.gov/articles/0018-understanding-mobile-apps
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What do I need to download and use an 

app?

You need a smart phone or another mobile device with 

internet access. 

Not all apps work on all mobile devices. 

The Android, Apple, Microsoft, Amazon, and BlackBerry 

mobile operating systems have app stores online where 

you can look for, download, and install apps.

https://www.consumer.ftc.gov/articles/0018-understanding-mobile-apps
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Federal 
Government 

Apps

Useful 

Promote use of 
governemti
nformation

Offer a variety of 
topics

Reliable



iOS Apps

Blackberry Apps

Mobile Websites

Android Apps

Windows Apps
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https://catalog.gpo.gov/


https://purl.fdlp.gov/GPO/gpo78673
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http://purl.fdlp.gov/GPO/gpo44506



Questions About Your Privacy
What types of data can apps access?

When you sign up with an app store or 

download individual apps, you may be asked 

for permission to let them access information 

on your device.

Some apps may be able to access:

Åyour phone and email contacts

Åcall logs

Åinternet data

Åcalendar data

Ådata about the deviceôs location

Åthe deviceôs unique IDs

Åinformation about how you use the app itself
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